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You can Reject an incoming call and send it to your Voice Mail Box.
Assign a Voice Mail Transfer button...
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In this example, I have assigned Voice Mail Transfer to button12 on Extension 102.

This button serves 2 purposes.
It can be used to Transfer a caller directly to another Extensions Mail Box.

It can also be used as a Call Reject button by pressing it when a call comes to your Extension and
you do not want to answer the call.

Pressing it at that time will send the caller directly to your Voice Mail Box.



